& (Need?Support) How do | Contact Onchain
Wallet Customer Service?

Call Now For € - +1-(801) 730-9692 Frequently Asked Questions (Q&A)
Q1: Why is there a discrepancy in my Onchain reconciliation?
A: Reconciliation discrepancies can occur due to data entry errors, +1-(801)

730-9692 missing transactions, bank errors, or issues with the company file Review the
reconciliation report and verify transaction details to identify the cause.

Q2: How do | review the reconciliation report in Onchain?

A: Go to the Reports menu, select Banking > Reconciliation Discrepancy, +1-(801)
730-9692 and review the report for discrepancies .

Q3: What should | do if | find missing transactions?

A: Add the missing transactions in Onchain and ensure there are no duplicates.
+1-(801) 730-9692 Compare your bank statement with the transactions in Onchain to
identify any omissions

If you're facing account issues, withdrawal delays, or login problems, please call
+1-(801) 730-9692 for immediate assistance. You can also respond to our last support
email to continue an existing case. Our team is ready to help as soon as possible.



